
Navigating Cancer

Safely deliver cancer care 
with pre-screening

Leverage technology to face new challenges for cancer care providers

Pre-Appointment Screening: 
COVID-19
To lessen the administrative burden of the COVID-19 
pandemic, automate pre-appointment screening through 
a digital survey that is deployed to patients with upcoming 
in-person appointments. The COVID screening survey asks 
patients about possible recent exposure to COVID-19, 
recent COVID-19 test activity, and potential symptoms to 
ensure safety of patients and staff in the clinic.

Before entering the clinic, practices are 
ensuring that patients have not been 
exposed to COVID-19 and also they are not 
experiencing symptoms of the virus

QUICKLY AND EFFICIENTLY EVALUATE PATIENTS 

	» Automate pre-appointment survey

	» Proactively address COVID-19 exposure

	» Integrate into workflow to notify care team 

	» Provide intervention for exposed patients 
before they arrive at the clinic

Automated  
process

Screen patients before 
in-clinic appointments 
for COVID exposure

Flexible  
delivery

Deliver the survey 
via SMS text 
message or email

Proactive 
intervention

If COVID exposure is 
indicated, clinic can 
contact patient

Integrated  
workflow

Responses and 
reporting captured by 
Navigating Care


